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Statistics 2019 

Visits 9 000 000

Loans 9 400 000
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People do not want to use

services,

but live a good life.
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Tempting

Useful
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MAUNULA case 1
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HERTTONIEMI 

case 2



• Afternoon coffee session 13.3. 

coffee served 17-19 . The designer is present. Interviews, polls etc

• Family day 23.3.

Participation session for families. Interviews. The designer is present.

• Workshops for schoolchildren 15.3. and 20.3.

Schoolchildren, The designer will leed.

• Hopes and dreams evening for young people 12.5.

In addition:

• Survey at the Library, post it-session 

• Workshops for staff
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nice space for kids
more relaxed

not too quiet

more comfort f ex green plants

surprising pop up athmosphere
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When I come in I want

to see people.
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VIIKKI case 3



toysurvey for children,  survey for young people,  survey for 

parents (at the playground),  customer survey …

 garden, green, oasis, more opening hours, separete

peaceful area, free space, space for action, cozyness, board

games …  
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Viikki case 4
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Opportunities

commitment

shared responsibility

voices ideas opinions 

problem-solving skills 
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Challenges

more complicated low efficiency 

low activity 

elite capture 
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Merci !
saara.ihamaki@hel.fi
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